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"A long time ago, in 2013 

A curious researcher 
Travelled through time 

All the way to 2020 
To study those who lived there 

And document their skills“ 
 

From: The Ballad of the Time Traveller 



"She wrote a remarkable 
book entitled 2020 Starts 
Tomorrow" 



"About an 
interesting guy; 
talent developer 
Renee van Zon" 



“And his friends, who had 
amazing skills!” 



The essential skills of 2020… 

To Curate 

To Create 

To Communicate 

To Convert 



… are required to perform core activities 

Aggregation 

Content production 

Advertisement 
and 
distribution 

Realization 



The Concept Manager develops content concepts based on market 
research; a strategic, analytical thinker and can-do-er! 
 

The Community Manager engages with consumers and fans online; 
an energetic network builder and a social media expert! 

 
The Webcare Specialist monitors online conversations and answers 
customers’ questions; A service oriented  social media fan! 
 

The Interactive Marketeer designs and initiates  interaxctive 
marketing campaigns; a creative and cross-disciplinary multitasker! 

 
The Content Logistics Manager is responsible for back-end service 
and logistics of web2print sales; an enterprising problem-solver! 



“This is Micky, the 
community manager” 



The Content Logistics Engineer plans and monitors multimedia 
production processes; a concise and precise problem solver! 
 

The Content Engineer edits and formats digital files, writes scripts 
and is up to date on digital media and technologies; eager to learn 

and do! 
 
The 3D Print Designer supervises the 3D printing procees from 
sketch to product; a creative and experimenting designer! 
 
The Data Visualization designer creates audiovisual content based on 

large datasets; an analytical thinker and a creative designer! 
 
The Data journalist collects, processes and interprets data and 
creates content based on them; a inquisitive storyteller. 



“Meet Ada, the content 
engineer” 



"And the researcher's time was up 
She could not stay in 2020 
So she returned home  
And wrote her book.  
 
The End“  
 
Or not? 



So…. What is next? 
 

What do we do 
today to be 

prepared for 2020? 
 

What does this 
mean for our HR 
policies and for 

company training 
programs?  



•2020 starts tomorrow 
 
•So we already start training and educating 
 
•Not for new jobs, but for essential skills 
 
•We have to learn how to learn. And… how to 
keep learning. 
 
 

•Companies: demand this from your training 
institutions! 

•Schools and training institutions: invest in 
future skills profiles! 

•GOC is ready to offer help and advise 
 
 



2020 starts tomorrow 
 

Or perhaps… 
 

Today? 

Erik Stevens, 
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