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UCAHARDWARE

 done by the University College Arteveldehogeschool

 SERVER MANAGEMENT AND UPDATES

- Fileservers in every department-location

At check-in a new student gets a centrally given
UCA-wide unique login and password

It gives our students the opportunity to login
on every pc or laptop in the student sub-domain of 
the UCA-network no matter at which UCA-location

- Homefolders on this fileserver

On the fileserver of their main location
students get their own folder 
Digital documents stored here are locked for others

Lecturers and administrations have homefolders
and critical software on separated servers and domains

UCA

Main ICT-
services
usable for all 
departments

University College
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UCAHARDWARE

 done by the University College Arteveldehogeschool

 HELPDESK

- Telephone answering during office hours

Everyone, students and lecturers, can call the helpdesk
to report an it-problem

The it-specialist tries to help the user on the phone

If that’s impossible he registers a “call” in a database
So every problem gets its own “call number” 

- The emergence ict-team

The “calls” are divided on their urgency and location
and a team of ict-specialists goes on location
trying to solve a group of problems together
at a certain location

People
always
want
more 

24/24 support

It takes too
long before the 
team comes to  
solve my
problem
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UCAHARDWARE

 done by the University College Arteveldehogeschool

 LOCAL NETWORK

- Network cabling and switches

There always will be new locations that need
network cabling or faster connections and switches

• From 100 mbs (cat 5) => 1000 mbs (cat 6)

• Megabit switches => Gigabit switches

• Fiber for long distance on a location

• Phone-connections => fiber between locations

- Wireless network

да: flexibility in locations of laptops to make connections
нет: lower safety and slower speed 100 => 54 mbs
Students can use this on a small scale at some locations
for surfing on the internet during their free time

DMZ-zone
Demilitarized
zone

Servers that
can be
accessed
over the 
internet are 
placed in a 
separate 
network
outside our
local network

University College
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UCAHARDWARE

 done by the University College Arteveldehogeschool

 For regular internet use

- Farm of proxy-servers
Proxy-servers on locations
for caching and distributing internet-data

- Firewall and anti-virus-servers
to keep malicious attacks and virusses
outside the netwerk

 DMZ

- Mail-server: willy.vangestel@arteveldehs.be
xyz.abc@student.arteveldehs.be

- Webservers

 Purchases of hardware
Agreements for better prices for bigger amounts
Bying hardware : Dell, HP and Cisco-switches

Virusses

If Dutch 
speaking
people are 
attacked by a 
virus 
people say that
they have been 
visited by

vier Russen
(vi-russen) 

four Russians
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UCAHARDWARE

THE UCA NETWORK STRUCTURE 

university college
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GDMHARDWARE

 done by the Graphical and Digital Media department

 WEBSERVER UPDATES

- Webserver used by GDM for our webdesigners

Because webservers are not integrated
in the local network they don’t have the student 
information local network servers have. 

For domains the information is stored in a so called
Active Directory (AD).  In DMZ, where the webservers
are located, we can’t use the AD-information.
So we have to do it ourselves for our webservers

If we have problems with other servers at our location
we have to inform UCA what exactly is going wrong

- Webfolders 
we have to keep track of webfolders for
our students and our own GDM-webapplications

Server
problems

This kind of 
problems
always have 
the highest
possible
priority

University College
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GDMHARDWARE

 done by the Graphical and Digital Media department

 WE HAVE OUR OWN HELPDESK TOO

- For gathering the information of local problems

Because our department is ict-related it is important
that we can do firstline aid ourselves

So students and lecturers report problems
not directly to the helpdesk but to us

For problems that can wait or cannot be solved quickly
we make a call for the central helpdesk

- A specialized GDM ict-team

Specialized hardware only used in our department, e.g.
scanners, densitometers, microscopes, large-
format printers, plotters, platesetters and digital
printing aren’t handled by the central team

University College
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GDMHARDWARE

 done by the Graphical and Digital Media department

 ADMINISTRATION 

- A database with all the material included

Serial number, central ict-number, date of delivery
specifications and the position in the classroom
where you can find it

- Budget proposals and orders

Once a year we’re asking lecturers what their needs are
for the next year about hard- and software

After collecting this information we make a
budget proposal

For things that are allowed to buy we can decide
at what time in the year we place an order

Central service controls the allowed budget and buys it University College
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UCASOFTWARE

 done by the University College Arteveldehogeschool 

 UCA WEBSITE

A portal with all kinds of information:

- for students and for lecturers
- for everyone interested in our university college
for instance: ECTS-files

detailed information about the courses

http://www.arteveldehs.be

Administrative employees can make changes in the site:

- putting ad valvas messages online;
- add new documents: timetables of lessons, exams…

University College
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Information
screens

In the central
hall of the 
departments
there are
ad valvas
flatscreens to 
inform students
about the 
latest new
messages
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UCASOFTWARE

 done by the University College Arteveldehogeschool 

 Digital learning platform

Communication channel between lecturers and students
about a specific course

- lecturers can put documents online
that students can download at home

- lecturers can make announcements (including mail)
- students can drop documents from home in a folder
of a lecturer or in folders of other students

- lecturers can drop results in student’s dropfolders too

http://dileAhs.arteveldehs.be

University College
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DileAhs

Is used very
frequently by
lecturer and 
students to 
interchange
online 
information
about a course
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UCASOFTWARE

 done by the university college Arteveldehogeschool 

 Students’ portalsite

An overview of information and links bundled on
one single page:

- online ad valvas information from the UCA-website
posted by our GDM-administrative employees;

- recent announcements by lecturers in DileAhs;
- links to the DileAhs-courses they belong to;
- UCA-central placed information;
- Quick links to ECTS etc.

http://portaal.arteveldehs.be

University College
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Starting point
for students

Give students an
overview and 
links on one
single page
to easily find all 
the information
stored on
different 
locations

http://dileahs.arteveldehs.be/�
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GDMSOFTWARE

 done by the Graphical and Digital Media department

 MAKING A LISTING OF OUR SOFTWARE NEEDS

We examine where the software can be purchased
or download links

We are looking for freeware or good alternatives

For specific GDM-related software we try to make
deals with our software-partners: Kodak, Agfa, Esko…

 INSTALLING ONE COMPUTER FROM SCRATCH

When all the new software is delivered
we install one machine of every model with
significant other hardware from scratch 
including the new software and ignore the older
versions, we download all the latest updates 
over the internet and install all recent players

University College
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GDMSOFTWARE

 done by the Graphical and Digital Media department

 CREATING IMAGES

After testing the software we make an image
of the hard disk by using network startup
and dhcp-services

For windows we use norton ghost and 
afterwards the image is centrally placed in SCCM

For mac we use deploy studio (freeware)

 GHOSTING MAC AND PC

Together with the ict-team of UCA we “ghost”
the image to the other machines over the network

So we get exactly the same installed
good working machines every year again

University College
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Stand alone
software

If only
needed on a 
specific
machine this, 
mostly gdm-
dedicated, 
software is 
installed
afterwards on
the individual
pc by our
own team



GDMSOFTWARE

 done by the Graphical and Digital Media department

 DEVELOPMENT OF SOFTWARE BY COLLEAGUES

All kinds of software are developed by our own GDM
lecturers in function of the working of our department

 registration of feedback, internship

 seminars

 class lists

 lists quoting absent students

 registering digital tools being hired by students

 personal route of students, their degree choices

 DEVELOPMENT OF SOFTWARE BY STUDENTS

If students develop software, website or other
graphical media products we try to let it be useful
for us or others (UCA or even wider in society) University College
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Examples
of student
software

Evident

Room 
management

Movies

…



GDMMovies

 http://www.youtube.com/watch?v=FlomTOunl-s

 http://www.youtube.com/watch?v=l2TDaAqMtmU


http://www.youtube.com/watch?v=1fMfWXpv8f8&feat
ure=related




http://www.youtube.com/watch?v=qGJrX7iyj1c&featur
e=related



University College
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Examples
of student
software

Evident

Room 
management

Movies

…
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any
questions?

For more info mailto:
willy.vangestel@arteveldehs.be
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