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Introduction 

¨  VDP has enourmous potential 
¨  However, growth has been slow because lack of 

knowledge about: 
¤ Databases 
¤ Coding for VDP 

¨  Fluency in these areas isn’t necessary, but literacy is! 
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The Concept 

¨  Students create a campaign over the course of 
three projects 
¤ Project 1 

n Design an eye catching document to convince the recipient to 
enter information on a website  

¤ Project 2 
n Design a relational database that will contain the 

information gathered from the website 

¤ Project 3 
n Create VDP document based on information in the database 
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Project 1 

¨  The first document should be an eye-catching design 
with placeholders for name and address 
¤   The design should represent an excellent use of layout, 

color, typography, images, and folding or die cutting  
¤ Copy promotes the company and persuades the 

recipient to visit the company’s website 

¨  Learning Outcomes: 
¤ Design, technical requirements for digital presses, USPS 

regulations 
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We’re a full-service travel agency that has been in business since 1992, and  
can handle planning every aspect of your next trip, including  

airfare, hotel, car rental, tours, and travel insurance!

Interested in embarking on your very own  
personalized vacation? To start the journey, visit our website at:

www.NavigatorTravel.com

Imagine yourself soaking up the sun on the beaches of Hawaii or  
marvelling at the historical and architectural beauty of the  
Great Wall of China. We can help make those dreams  

a reality! Discover your next adventure with...

Whether you 
long for adventure, 

or just want to relax on a 
tropical beach, Navigator Travel 

can help you plan your perfect getaway 
with personalized vacation packages!

›› We offer vacation packages with destinations around the world.
››  We work within your budget to plan a trip you can both enjoy and afford.

››  We offer vacation bundles for the individual, the family, and even a large group.
››  From a weekend getaway to an extended summer stay, we can customize your trip to any  

length of stay you desire.

We are a Certified Travel Counselor, and will listen  
to your needs when planning your next leisure  

or business trip. We have the experience  
in planning adventures of all  
kinds to save you valuable  

time, effort, and  
money.

Navigator  
Travel can help you 

plan your trip from start to 
finish and everything in between, 

or just advise you on your current plans.  
No matter where you wish to visit, partnering  

with Navigator Travel is the first step toward a unique  
and memorable travel experience!
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File Criteria 

¨  Images 
¤  Images should be RGB, all the same effective resolution 

(150-300ppi), tag with an ICC profile 

¨  Color 
¤ RGB or Spot 
¤  If you use spot colors in the InDesign Ink Manager check 

Use Standard Lab Values for spot colors  

¨  Output as a PDF/X-4 
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Project 2 

¨  Design a relational database that will contain the 
information gathered from the website 
¤ Database consists of two tables, one for customer 

information and the other for company information 
¤ Both tables will be linked by a primary key 
¤  In addition students design an entry screen, address 

labels and a form letter 

¨  Learning Outcomes: 
¤ Datatypes, database design, UI design 

Howard Vogl, Assistant Professor  Cal Poly State University   7/7/2015 



9 

Criteria 

¨  Customer Information 
¤ First, Last Name 
¤ Address  
¤ City, State Zip 
¤ Email 
¤ Phone 
¤ Guests 
¤ Length of Trip 
¤ Destination 

¨  Company Information 
¤ Representative name 
¤ Representative phone 
¤ Destination and 

destination distance 
¤ Hotel cost 
¤ Airline cost 
¤ Total trip cost 
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Project 3 

¨  Create actionable rules based on a business plan 
and output VDP documents as PDF files. 
¤ Select a target city from 20,000 customer records 
¤ Create a complex VDP layout that includes several 

elements of personalization. 
¤ Create an additional layout that makes a call to action, 

such as an offer or a reminder. 

¨  Learning Outcomes: 
¤ Data mining, actionable rules, VDP design, cross media 
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Project 3 

¨  Write a brief business plan based on: 
¤ Analysis of the data 
¤ Goals of the personalized campaign 
¤ Actionable decisions that will be made  

¨  Map Touch Points 
¤ Crate two layouts in a single InDesign document and 

map out the touch points for each layout. 
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Data Analysis 
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Layout One 

¨  Complex layout with personalized content 
¤ Minimum required personalization for this layout: 

n Address person by first name 
n Name of destination in text 
n An image that changes based on destination 
n At least three rule based variables based on your business 

plan 
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Layout Two 

¨  A layout that is a call to action 
¤ Layout should include basic personalization such as first 

name and address. 
¤  It should also include a rule based call to action. 

n The rule can offer discounts, reminders, offers for additional 
services, etc. 
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Results 

¨  Project one stimulated a lot of creativity 
¨  Project two some students had difficulty with 

database principles, but they were interested in 
designing the user interface 

¨  Project 3 students did well designing rules for the 
VDP documents 
¤ However, some students wanted to test out rules first 

and then create a business plan 
¤ This did have merit  
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For the Future 

¨  Eliminate address labels and form letter from 
database project because they are redundant 

¨  Reduce VDP to one document to give students more 
time to absorb concepts and allow them to create a 
preliminary VDP document before the business plan 
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Thank You 
Any questions? 
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